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SASSA Group maintains a disciplined approach to documentation and communication across 

all commercial engagements. 

 

Transactions are supported by structured documentation designed to ensure clarity, 

consistency, and verifiability at each stage of execution. 

 

Communication with counterparties is conducted through defined channels, with emphasis on 

accuracy, alignment, and professional clarity. 

 

Documentation is required to reflect agreed commercial terms, technical specifications, and 

execution parameters without ambiguity. 

 

The Group prioritizes clean, consistent, and audit-ready documentation as a core component 

of its operational model. 

 

Unstructured or inconsistent documentation is treated as a critical execution risk. 
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